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Executive Summary 

 

Overview 

In December 2018, the Boone County Administration commissioned a resident satisfaction 

survey in partnership with the Northern Kentucky Master of Public Administration program.  The 

purpose of this survey was to measure resident attitudes towards current program and service 

delivery, to collect resident input on policy initiatives under consideration, and to compare 

results with historical data from previous surveys. 

In April 2019, 5,000 surveys were mailed to a random selection of Boone County residents.  The 

surveys were mailed in proportion to the number of residents living in the three incorporated 

cities within Boone County and unincorporated portions of the county.  As of May 1, 2019, 336 

responses were collected, measuring a 6.7% response rate, a 95% confidence level, and a 5.5% 

confidence interval. 

 

Demographics 

55% percent of surveys were returned by female residents, marking the first times female 

represented the majority of respondents.   

40% of respondents were above the age of 65, and 9% of respondents were between the ages of 

18-35.  These numbers are not representative of the 2010 census numbers but are in line with 

recent demographic trends of previous satisfaction surveys. 

Compared to previous surveys conducted in 2013 and 2007, there was a larger percentage of 

respondents with master’s degrees or higher and less numbers of residents with a high school 
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education.  There was also a decrease in residents living in Boone County between two and ten 

years, and an increase in residents living in Boone County between twenty-one and twenty-nine 

years. 

Finally, unincorporated county residents were slightly underrepresented compared to the census 

numbers at 59%, while Union residents were overrepresented at 12% and Walton residents over 

represented at 6%.  Florence responses were representative of their census count at 23%. 

 

Results 

Overall, respondents are satisfied with all the services provided by Boone County with the 

exception of the physical condition of the County Roads.  Overall, respondents with direct 

interactions with County Departments were satisfied, and the number of unhelpful ratings were 

extremely low.  77% percent respondents had not made a formal complaint in the past twelve 

months, and 15% of respondents were satisfied with the way their complaint was handled. 

The top three critical issues facing the county were identified as transportation/traffic issues, 

public safety, and the pace of growth and development.  These findings were also reached 

through a qualitative analysis of the open-ended response questions. 

The three most common methods of accessing county information among residents were 

through websites, email, and through social media.  The open-ended responses indicate 

Facebook was the most popular social media platform amongst respondents. 

Of the potential smartphone application features, severe weather and traffic alerts were the 

most popular while video streaming and fiscal court agendas were the least popular.  A cross 
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tabulation analysis of these results indicated no meaningful difference between those who 

currently use a smartphone application to access information and those who do not. 

The two current services respondents were most aware of are the Code Red service and the Your 

Boone County service.  A cross tabulation analysis indicated there is room for more promotion of 

services through Boone County’s social media platforms, their website, and their county e-

newsletter. 

Survey respondents were asked to rank the public utility services in order of importance.  Water 

was ranked first, sewage was ranked second, and broadband internet access ranked third.  A 

majority of respondents also indicated they would support a study into providing trash services 

in the unincorporated portions of Boone County, with more respondents being unsure of their 

feelings than those opposed to the study.  
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Introduction 

The Boone County Administrator’s Office and Northern Kentucky University’s (NKU) Master of 

Public Administration partnered to conduct a citizen satisfaction survey of Boone County 

Residents.  Master’s degree candidate Angie Wright and Alex Horan volunteered to design, 

administer and analyze survey results under the direction of County Administrator Jeff Earlywine 

and NKU faculty member Dr. Shamima Ahmed. The survey was designed to measure citizen’s 

satisfaction with current services, to obtain information on potential new services to be provided 

in the future, and to compare results with historical data from previously conducted surveys in 

2007 and 2013. 

 

Research Methodology 

Using the most recent facts and figures from the US Census American FactFinder, as of July 1, 

2017, NKU students were able to calculate survey proportions and a sample size for true 

representation.  The total number of Boone County residents per the US Census was 130,728.  

This is broken down as 3,974 (3%) residents of Walton, 5,895 (4.5%) residents of Union, 32,305 

(24.7%) residents of Florence, and 88,554 (67.7%) residents of unincorporated Boone County. 

A representative sample size was calculated using a 95% confidence level, a 5% margin of error, 

and the most up to date population size.  The ideal sample size for this survey is 383 respondents.  

With a 10% rate of return, in-line rate of return on previous surveys conducted with Boone 

County and NKU, 3,380 surveys would need to be mailed.  It was decided to mail 5,000 surveys 

to the county to ensure the ideal sample size was met in case of a lower rate of response. 
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In coordination with Geographic Information Systems Department, Boone County Administration 

provided an excel file of residential addresses in Boone County; a total of 51,252 addresses.  This 

master list was then broken into four subcategories: Florence city residents, Union city residents, 

Walton city residents, and unincorporated county residents.  Using a randomizing function 

through Google software, a random selection of 5,000 residents was chosen.  The random 

addresses were selected in proportion to population total in Boone County.  With the preferred 

ratios, NKU administered the mailing of 150 surveys mailed to Walton, 225 surveys mailed to 

Union, 1235 surveys mailed to Florence, and 3390 surveys mailed to unincorporated county 

residents.   

The survey instrument was a four-page bi-fold format, in which the respondent could complete 

the survey and send it back to the County free of charge. Instructions were written clearly and 

concisely on the survey instrument as to limit confusion with respondents. Each postage-paid 

survey was printed on colored paper to ensure residents noticed the survey and did not toss the 

survey out.  The survey included 18 questions, with a total of 63 quantitative variables, and five 

open-ended responses for qualitative analysis.  Residents were made aware of the survey 

through a press release made a week before the first mailing, and an announcement on Boone 

County’s website.  A reminder postcard was sent one week after the initial mailing as a measure 

of ensuring survey response. 

 

Findings 

As of Wednesday, May 1, 2019, NKU received 336 survey responses in the mail.  This represents 

a 6.7% rate of response.  Dr. Shamima Ahmed will hold the returned surveys in a secure, neutral 
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place for three years in case further review or audit is necessary.  Though the rate of response 

and sample size were lower than the stated goals for NKU and Boone County, the sample size is 

still large enough draw conclusions with accuracy. The following sections will detail the survey 

results in more detail. 

Demographic Data 

 
 

The 2019, 45% of respondents were male and 55% of respondents were female.  This was a 

departure from previous 

survey years where there 

were more male 

respondents averaging 54% 

while female respondents 

averaged 44%.   

In terms of age, the 2019 survey resulted in 72% of respondents over the age of 51 with 40% of 

the respondents 65 years or older.  Nearly one third of respondents were between the ages of 

51 and 64 while about 

one fifth of respondents 

were between the ages 

of 36 and 50.  Rounding 

out the age category 

were those between the 
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ages of 18 and 35 at 9%.  The 2019 results showed a 9% increase in the number of respondents 

over the age of 65 from survey years 2013 and 2007.   

 

Education results in Boone County for 2019 showed one quarter of respondents have a Master’s 

degree or higher as compared to 18% in survey years 2013 and 2007.  Twenty-nine percent of 

2019 respondents reported having Bachelor’s degree and 31% of respondents attended some 

college.  Fourteen percent of 2019 respondents reported having a high school education and only 

1% of respondents completed less than 12 years of education.  The 2019 education results were 

in-line with previous survey years but did show an increase in those with Master’s degrees.   

 

The 2019 survey found that 92% of respondents owned their home and nearly one third of 

respondents have lived in Boone County for more than thirty years.  Almost 20% of 

respondents have lived in Boone County 21-29 years and just over one quarter of respondents 

have lived in Boone County 11-20 years.  Rounding out the length of residency category, 18% of 
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2019 respondents have lived in Boone County 2-10 years while only 5% have lived in Boone 

County less than two years.  

 

Nearly 60% of 2019 respondents reside in Unincorporated Boone County and nearly one quarter 

of respondents reported living in Florence.  Union is home to 12% of respondents and Walton 

claims 6% of 2019 respondents’ homes.   
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Satisfaction with County Services 

In this section of the survey, respondents were asked to indicate on a 5-point scale whether they 

were very satisfied, satisfied, neither satisfied or dissatisfied, dissatisfied or very dissatisfied.  

Respondents could also indicate never using a service.  Results are summarized in the table 

below.  Overall, respondents are satisfied with all of the services provided by Boone County with 

the exception of the physical condition of County Roads.   

2019 Survey Results 
 

Very 
Satisfied 

Satisfied Neither 
Satisfied or 
Dissatisfied 

Dissatisfied Very 
Dissatisfied 

Never 
Used 

Physical Condition of 
County Roads 
 

3.4% 38.4% 19.7% 27.2% 10.6% .6% 
 

Drainage/Storm Sewers  
Along roads and highways 
 

8.8% 46.7% 22.3% 15.7% 5.3% 1.3% 

Snow Removal 
 

32.9% 50.5% 8.2% 4.1% 3.1% 1.3% 

Recreation: Facilities 
(Buildings, Fields, Trails, 
Open Spaces, Restrooms) 
 

21.1% 46.1% 14.6% 3.7% 2.8% 11.8% 

Recreation: Activities and 
Programs 
 

15.1% 39.4% 14.5% 2.2% 1.3% 25.9% 

County Golf Courses 
 

8.7% 20.6% 16.2% 2.8% .6% 51.1% 

Animal Shelter/Animal 
Control Services 
 

12.4% 33.4% 14.2% 2.8% .6% 36.5% 

Building Inspection 
 

5% 25.3% 21.6% 3.4% 1.3% 43.4% 

Code Enforcement 
 

6.3% 22.9% 21% 5.6% 3.8% 40.4% 

Sherriff’s Department 
 

29.9% 41.7% 10.5% 1.9% 1.5% 14.5% 

Planning and Zoning 
Services 
 

5.6% 24.5% 20.5% 8.4% 6.8% 34.2% 
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Forty-two percent of respondents reported being very satisfied or satisfied with the physical 

condition of roads in the County, 19.7% indicated they are neither satisfied or dissatisfied and 

38% reported being dissatisfied or very dissatisfied.   In terms of drainage/storm sewers along 

roads and highways, 56% of respondents reported being very satisfied or satisfied, 22% indicated 

they are neither satisfied or dissatisfied and 21% reported being dissatisfied or very dissatisfied.   

Boone County is excelling in the area of snow removal.   Eighty-three percent of respondents 

reported being very satisfied or satisfied, 8.2% indicated they are neither satisfied or dissatisfied 

and only 7.2% reported being dissatisfied or very dissatisfied.   Another strong area for the 

County, recreation facilities had a high satisfaction rating with 67.2% of respondents  being very 

satisfied or satisfied, 14.6% indicated they are neither satisfied or dissatisfied and 6.5% reported 

being dissatisfied or very dissatisfied.   For recreation activities, 55% of respondents reported 

being very satisfied or satisfied, 14.5% indicated they are neither satisfied or dissatisfied and only 

3.5% reported being dissatisfied or very dissatisfied.  Just over half of respondents reported never 

using the County’s golf courses.  Of those who did use the golf courses, 29.3% of respondents 

reported being very satisfied or satisfied, 16.2% indicated they are neither satisfied or dissatisfied 

and only 3.4% reported being dissatisfied or very dissatisfied.  In terms of animal control services 

and animal shelter, 45.8% of respondents reported being very satisfied or satisfied, 14.2% 

indicated they are neither satisfied or dissatisfied and 3.4% reported being dissatisfied or very 

dissatisfied.  For building inspections, 30.3% of respondents reported being very satisfied or 

satisfied, 21.6% indicated they are neither satisfied or dissatisfied and 4.7% reported being 

dissatisfied or very dissatisfied.  Code enforcement showed 29.2% of respondents reported being 

very satisfied or satisfied, 21% indicated they are neither satisfied or dissatisfied and 9.4% 
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reported being dissatisfied or very dissatisfied.  The Boone County Sheriff’s Department claimed 

a high satisfaction rating with 71.6% of respondents being very satisfied or satisfied, 10.5% 

indicated they are neither satisfied or dissatisfied and only 3.4% reported being dissatisfied or 

very dissatisfied.  Rounding out the category, 30.1% of respondents reported being very satisfied 

or satisfied with planning and zoning services, 20.5% indicated they are neither satisfied or 

dissatisfied and 15.2 % reported being dissatisfied or very dissatisfied. 

The 2019 survey shows a decline in service satisfaction from the 2013 and 2007 surveys in the 

areas of planning and zoning, code enforcement, building inspections, golf courses, recreation  

 

programs, drainage and, most significantly, the physical condition of roads in the County.  The 

County’s satisfaction rose in 2019 compared to 2013 in the areas of snow removal, animal control 

and shelters and the Sherriff’s Department.   

Historical data shows a sharp increase in the negative rating of the physical condition of the 

County’s roads and increased negative ratings in the areas of drainage/storm sewers, code 
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enforcement and planning and zoning.  Negative ratings decreased in the areas of snow removal, 

recreations programs, animal control/shelters and the Sherriff’s Department.   

 

 

Complaints and Inquiries to County Departments 

Just over three fourths of respondents have never called the County to make an inquiry or to 

complain.  Of those who did call, 15% of respondents were satisfied and only 8% were 

dissatisfied with how their case was handled.  
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Helpfulness of Personnel in County Departments 

It is clear from the survey results that the majority of respondents did not have a question for, 

nor did they call County Departments.    Results are summarized in the table below.  Overall, 

respondents that had dealings with County Departments were satisfied with their interactions 

and not helpful ratings were extremely low. 

2019 Survey Results 

 

Very  

Helpful 

Helpful Somewhat 

Helpful 

Not 

Helpful 

Never 

Used 

 

Judge/Executive and County 

Administration 

9.1% 11.6% 1.6% 5.6% 72.1% 

 

County Commissioners 4.5% 8.3% 4.2% 4.5% 78.6% 

 

Finance/Occupational License/Payroll 

Tax Dept. 

8.4% 11% 4.8% 1.6% 74.2% 

 

Parks and Recreation Department 13.1% 22% 3.8% 1.3% 59.7% 

 

Building and Inspection Department 3.5% 11.5% 6.4% 1.6% 77% 

 

Animal Shelter/Animal Control 

Department 

14.7% 17.3% 4.8% 1% 62.2% 

 

911 Emergency Dispatch Center 21.2% 16.3% 3.2% .3% 59% 

 

Assisted Housing Department .3% 2.3% .6% .6% 96.1% 

 

Golf Course 7.4% 10.6% 3.9% 1% 77.2% 

 

Sheriff’s Department 28.5% 21.5% 4.7% 3.2% 42.6% 

 

Public Works Department 11% 17.7% 6% 1.3% 64% 

 

Planning Commission 2.9% 6.7% 3.5% 6.1% 80.8% 

 

Human Services Department 1.3% 5.2% 2.6% 1.3% 89.7% 
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Historical data shows helpful ratings have remained fairly consistent over survey years 2019, 

2013 and 2007.  Helpful ratings increased for the Parks and Recreation Department, Animal 

Control, Sheriff’s Department and Public Works.  The Finance Department, Assisted Housing, 

Planning Commission and Human Services Department all experienced decreases in their 

helpfulness ratings.  The 911 Emergency Dispatch Center was not evaluated in survey years 2013 

and 2007 but ranked very high in helpful ratings for 2019.   
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In terms of not helpful ratings, historical data shows an increase for Judge/Executive and County 

Administrators, County Commissioners and the Sherriff’s Department across all three survey 

years.  Not helpful ratings were also high for the Planning Commission as compared to survey 

year 2013.  Animal Control and Public Works had the lowest negative ratings across all three 

survey years in 2019.  Emergency Dispatch 911 was not evaluated in survey years 2007 and 2013 

but scored very low in not helpful ratings for their 2019 debut.     
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Critical Issues Facing the County 

 

Respondents were asked to rank issues facing the County on a scale of 1 to 6 with 1 being the 

most critical and 6 being the least critical.  The issues listed included availability of transit, 

transportation/traffic issues, need for more recreation/open space, public safety, additional 

pedestrian connections/sidewalks and the pace of growth and development. Some respondents 

did not fully understand the rank order system and used numbers more than once or only ranked 

the issues most important to them.  In order to extract meaningful data from the rankings 

reported, the total number of respondents ranking an issue 1, 2 or 3 were combined.  This system 

more accurately reflects the most critical issues facing the County.  Two hundred seventy-one 

respondents ranked transportation/traffic issues as the most critical issue.  Public safety ranked 

second followed by pace of growth and development in third.  The least critical issues facing the 

County are pedestrian connections/sidewalks, availability of transit and need for more 

recreation/open spaces.   
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Digital Tools Used by Residents to Access Information 

 

Residents were asked to identify which digital tools they use to access information by checking 

all that applied from a list including websites, e-mail, on-line news, phone/tablet applications, 

social media, County E-Newsletter or none of the listed tools.  Eighty percent of respondents 

reporting using websites for information, 55% of respondents use E-mail and 52% of respondents 

use social media platforms.    Facebook was the overwhelming source of social media used when 

looking at open ended responses.  Almost half of respondents reported using applications on 

their phone or tablet, 47% indicated they use on-line news sources and 40% of respondents said 

they use the County E-Newsletter, Your Boone County.  Only 5% of respondents indicated they 

do not use any of the listed information. 
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Smart Phone/Tablet Applications 

 

Respondents were asked to rank the smart phone/tablet applications they would be most likely 

to use if developed by the County on a scale of 1 to 8 with 1 being the most likely and 8 being the 

least likely.  The applications listed included traffic alerts, severe weather, personal safety profile 

for 911, Fiscal Court agendas, County news/events, reporting and issue to the County, videos and 

a contact directory. Some respondents did not fully understand the rank order system and used 

numbers more than once or only ranked the issues most important to them.  In order to extract 

meaningful data from the rankings reported, the total number of respondents ranking an issue 

1, 2 or 3 were combined.  This system more accurately reflects the applications most likely to be 

used.  A severe weather app was ranked most likely to be used with traffic alerts a close second.  

A personal safety profile for 911 was ranked third followed by County news/events apps.  The 

applications least likely to used include reporting an issue to the County, contact directory, Fiscal 

Court agendas and videos.   
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Resident Awareness of Currently Available Communication Services 

 

Residents were asked to identify whether or not they were aware of currently available services 

offered in Boone County by checking all that applied from a list including severe weather 

notifications (Code Red), personal safety profile for 911 (Smart 911), County news/events (Your 

Boone County), reporting an issue to the County (EGOV), financial transparency (OpenGov) and 

public availability of defibrillators (Pulsepoint).  Sixty percent of respondents were aware of Code 

Red and 45% were aware of the County’s E-newsletter, Your Boone County.  About one fifth of 

residents were aware of the personal safety service, Smart 911.  Less than 10% of respondents 

were aware of EGOV, Pulsepoint and OpenGov.   
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Water/Sewer/Broadband Ranking 

Respondents were asked to rank water, sewer and high-speed broadband in order of importance 

if not currently serviced by public utilities.  Respondents were to use scale of 1-3 with 1 being 

most important.  Respondents ranked water as the most important followed by sewers in second 

place and high-speed broadband coming in third. 

 

 

Support for Waste Collection Study 

Residents were asked whether or not they would support a waste collection study to determine 

if one private provider could 

benefit the County with lower 

cost, curbside recycling and 

more efficient scheduling.  

Using this model, residents 

would pay the County an 

annual fee for waste collection services.  Fifty-six percent of respondents indicated they 

support the study, 17% of respondents do not support the study and 27% of respondents 

indicated they are not sure if they would support the study.  
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Qualitative Data 

The survey included five open ended responses for residents to include their own input for 

review.  These responses could not be quantitatively analyzed using SPSS software but can be 

summarized 

qualitatively.  

Results to these free 

response questions 

have been separated 

into broad buckets 

of responses but can 

also be viewed in 

their full text in the appendix of this report.  Due to the nature of these responses, it is possible 

that a resident’s response could fall into multiple categories. 

 

The first open-ended question for resident feedback was: Are there other critical issues that you 

feel are facing the county?  This question is designed to give residents an opportunity to identify 

other issues not already indicated by the county as potential concerns.  The responses to this 

question fell into seven categories.  Fifteen responses dealt with safety, twelve responses 

involved drugs, thirty-two responses indicates traffic/roads were a major problem, thirty-two 

respondents indicated planning/development was a major problem, six respondents indicated 

schools, five responses identified the loss of rural areas as a major problem, and fifty-one 
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responses were deem miscellaneous and could not cleanly be put into another category.  This 

data can be viewed graphically above. 

The second question in this 

was: If you use social media, 

which platforms do you use?  

This question is part of a 

section aimed at 

understanding how Boone 

County residents are accessing 

information.  By identifying 

which forms of social media residents use, the target can try to meet residents where they are 

already looking.  One-hundred-sixty-three respondents indicated they use Facebook, twenty-one 

respondents use Twitter, fourteen use Instagram, five use SnapChat, three identified Reddit, two 

use LinkedIn, and one indicated they use Pinterest.     The percentage of each social media 

platform is indicated in the adjoining graph. 



24 
 

The third open-ended question asked residents: What do you value most about the quality of life 

in Boone County?  The 

goal of this question 

was to establish the 

strengths and assets 

already in place for 

the County to build 

on.  The responses to 

this question fell 

generally into the following categories: sixty-nine people noted safety, sixty-five respondents 

notes the location/accessibility of the county, fifty-three people marked the green space of the 

county, twenty-six residents noted the people of the county, twenty-one respondents notes the 

quality of the schools, eighteen marked the cost of living/low taxes, and thirteen people noted 

the cleanliness of Boone County.  The other forty-three responses fell into the miscellaneous 

response grouping.  The percentages of each group of answers can be viewed graphically in the 

adjacent pie chart. 

The survey also addressed the negative impacts on the quality of life in Boone County: What has 

the most negative impact on the quality of life in Boone County?  Just as the county wants identify 

strengths, collecting information on what residents dislike about living in Boone County will help 

the administration draft policy and changes in the future.  The responses to this question fell into 

three main categories with one-hundred-six residents indicating traffic as a concern, sixty-seven 

indicated the rate of growth as an issue, and twenty-four indicating the quality of the roads as a 
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concern.  Other various complaints that could not be neatly grouped together other than to mark 

them miscellaneous.  

There were one-

hundred-three of these 

responses.  See the 

adjacent graph to view 

this data graphically. 

The Final question on the 

survey was an open-

ended response asking for any additional feedback the respondent may have for Boone County.  

Many of the responses were similar to the previous open-ended questions; but tended to be 

much more specific.  Instead of breaking down responses based on area, responses were broken 

down into three groups: positive responses, negative responses, and neutral responses.  

Whether a respondent uses this space to say something positive or negative about Boone County 

may reflect their overall feelings.  Responses were marked as positive if there is clear affirmation 

of the county, negative if there is a clear complaint, and neutral if the tone is either unclear, or if 

there is a flat suggestion with neither praise nor a complaint.  Of the seventy-nine responses, 

only fifteen were considered positive, twenty-six were neutral, and thirty-eight were negative. 

These results should not be too surprising.  With such a large majority of respondents indicating 

they have not filed a complaint with the county in the past twelve months, it is likely they are 
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taking this opportunity to make their 

voices heard.  Boone County is 

encouraged to read each response to 

this question in the appendix. 

 

 

Cross Tabulations 

The information preceding this section has been descriptive; who answered the survey and what 

did they say.  Running cross tabulations allow us to drill one level deeper to see how certain 

variables align.  Since a sizable section of the survey dealt with how residents obtained 

information, and communicating with residents is a key responsibility of government 

administration, we chose to run our cross tabulations with this in mind. 

Phone Application Use and App Feature Rankings 

The first two variables compared were ranking the potentially Boone County phone application 

features and whether or not residents currently use a phone or tablet app to access information.  

The goal is to see whether there are certain features that are more likely to entice residents to 

download such an application and engage with county government in that way.  The following 

tables gave the rankings broken into top three (indicating willingness to use this feature), middle 

tier (indicated apathy towards this feature), and bottom three (indicating no desire to use the 
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app for this feature).  The following graphs will show differences between those who currently 

use phone applications and those who do not, and how they rank the potential features.  

This graph shows there is no meaningful difference between those who currently use phone 

applications and those who don’t in 

how they rank a potential traffic 

alert feature.  Eighty percent of 

current app users marked this 

feature as a top rank versus only 

seven percent as a bottom rank.  

Non-users had a similar breakdown 

as eighty-one percent marked this feature in their top three, versus only seven percent as a 

bottom rank. 

 

This graph shows there is no 

meaningful difference between 

those who currently use phone 

applications and those who don’t 

in how they rank a potential severe 

weather alert feature.  Eighty-five 

percent of current app users 

marker this feature as a top rank 
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versus only eight percent as a bottom rank.  Non-users had a similar breakdown as eighty-six 

percent marked this feature in their top three, versus eleven percent as a bottom rank. 

This graph shows no meaningful difference between current phone application users and non-

users in their ranking of the Personal Safety Profile application feature.  Sixty percent of current 

users ranked this as a top choice while fifty-three percent of non-users used marked this as a top 

choice.  Both groups marked this app feature in their bottom three sixteen percent of the time, 

while twenty-four percent of app users has this as a middle tier and thirty-one percent of non-

users marked it in the middle tier. 
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This graph shows the rankings of a Fiscal Court Agenda feature between current phone 

application users and non-users.  

Neither group marked this as a 

positive feature, with eighty-one 

percent of current application 

users marking it as a bottom three 

rank and seventy-eight of non-

users ranking it at the bottom.  

Only six percent of application users had this ranked in their top three, while seven percent of 

non-user had it in their top three. 

This graph shows the first feature with a higher percentage of non-users ranking it in their top 

three versus current 

application users.  Forty-

five percent of non-users 

had the county news and 

events feature in their top 

three versus only fourteen 

percent who had it in their 

bottom three.  Thirty-eight 

percent of current application users had this feature in their top three versus twenty-one percent 

who had it in their bottom third.  Both groups had this as a middle tier feature in forty-one 

percent of their responses.   
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This graph shows the breakdown between application users and non-uses regarding a potential 

feature for reporting issues.  Both groups marked this as a middle tier feature a majority of the 

time, with current users at forty-eight percent and non-users at fifty-four percent.  Current 

application users had 

this in their top three 

features thirty 

percent of the time, 

while non-users had 

in their top rankings 

thirty-one percent of 

the time.  This is not 

the feature that will 

entice people to download a Boone County app, but this feature should be incorporated in some 

way. 

This next graph shows the 

unpopularity of a potential 

feature designed for streaming 

videos.  Eighty-eight percent of 

current application users 

marked this in their bottom 

three and eighty-nine percent 

of non-users marked this in their bottom three.  This indicates residents interested in streaming 
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videos through their phone or tablet already have a means of doing so and do not believe 

Boone County should be involved in this process.  This application feature was the least popular 

choice amongst all features for both current application users and non-users. 

This final cross tabulation chart shows how residents ranked a possible contact directory 

feature through a smartphone application.  This is another less population app feature amongst 

both current application users and non-users.  Fifty-eight percent of current users marked this 

as a bottom rank versus seventeen percent who marked it in their top three.  Non-users 

marked this in their bottom three sixty-six percent of the time versus only seventeen percent of 

the time in their top three. 

 

The results of these cross tabulations indicate there is no significant difference in what 

application features Boone County residents are interested in between current phone application 
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users and non-users.  While there are no particular features that might entice non-users to start 

using a Boone County application, there is a marked interest in a severe weather alert, a traffic 

alert, and a personal safety profile.  It is recommended that Boone County implement these 

features in their future phone or tablet application as it has the most support between current 

users and non-users, and should have a strong user base. 

Service Awareness and Information Access 

The next set of cross tabulations ran were between what services residents were aware Boone 

County offered and how individuals accessed their information.  The idea behind this analysis 

was to look for any patterns indicating if users of certain platforms had more knowledge than 

others, and if the county could target their information better.  Many residents indicated they 

access information through multiple sources. 

Websites 

271 residents indicated they used website to access information.  Of those residents: 

● 164 were aware of the Code Red service (61%) 

● 64 were aware of the Smart911 Red service (24%)  

● 132 were aware if the Your Boone County service (49%) 

● 30 were aware of the EGOV service (11%) 

● 23 were aware of the OpenGov service (8%) 

● 25 were aware of the Pulsepoint service (9%) 
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On average only 28.7% of residents who used websites were aware the service provided.  The 

only two services above that mark are Code Red and Your Boone County.  There is room for more 

promotion of Smart911, EGOV, OpenGov, and Pulsepoint services through websites. 

Email 

185 residents indicated they used Email to access information.  Of those residents: 

● 123 were aware of the Code Red service (66%) 

● 42 were aware of the Smart911 service (22%) 

● 90 were aware of the Your Boone County service (49%) 

● 22 were aware of the EGOV service (12%) 

● 15 were aware of the OpenGov service (8%) 

● 16 were aware of the Pulsepoint service (9%) 

On average 27.7% of residents accessing information through email were aware of the service 

provided.  The only two services above this average were Code Red and Your Boone County 

services.  

Online News 

159 residents indicated they use online news to access information.  Of those residents: 

● 102 were aware of the Code Red service (64%) 

● 42 were aware of the Smart911 service (26%) 

● 64 were aware of the Your Boone County service (40%) 

● 20 were aware of the EGOV service (11%) 

● 16 were aware of the OpenGov service (10%) 

● 17 were aware of the Pulsepoint service (11%) 
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On average only 27% of residents who used online news sources were aware the service 

provided.  The only two services above that mark are Code Red and Your Boone County, with 

Smart911 services lagging by only one percentage point.  There is room for more promotion of 

EGOV, OpenGov, and Pulsepoint services through press releases that could be picked up by online 

news sources. 

Smartphone App 

164 residents indicated they used a smartphone application to access information.  Of those 

residents: 

● 104 were aware of the Code Red service (63%) 

● 38 were aware of the Smart911 service (23%) 

● 72 were aware of the Your Boone County service (44%) 

● 19 were aware of the EGOV service (12%) 

● 13 were aware of the OpenGov service (8%) 

● 12 were aware of the Pulsepoint service (7%) 

On average only 26.2% of residents who used a smartphone application to access information 

were aware the service provided.  The only two services above that mark are Code Red and Your 

Boone County. 

Social Media 

176 residents indicated they used social media to access information.  Of those residents: 

● 113 were aware of the Code Red service (64%) 

● 43 were aware of the Smart911 service (24%) 

● 84 were aware of the Your Boone County service (48%) 
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● 16 were aware of the EGOV service (9%) 

● 14 were aware of the OpenGov service (8%) 

● 15 were aware of the Pulsepoint service (9%) 

On average only 27% of residents who used social media to access information were aware the 

service provided.  The only two services above that mark are Code Red and Your Boone County.  

There is room for more promotion of Smart911, EGOV, OpenGov, and Pulsepoint services 

through Boone County social media platforms. 

County E-newsletter 

135 residents indicated they used the county e-newsletter to access information.  Of those 

residents: 

● 94 were aware of the Code Red service (70%) 

● 35 were aware of the Smart911 service (26%) 

● 93 were aware of the Your Boone County service (69%) 

● 22 were aware of the EGOV service (16%) 

● 13 were aware of the OpenGov service (10%) 

● 13 were aware of the Pulsepoint service (10%) 

On average only 33.5% of residents who used the county e-newsletter were aware the service 

provided.  The only two services above that mark are Code Red and Your Boone County.  There 

is room for more promotion of Smart911, EGOV, OpenGov, and Pulsepoint services through the 

county e-newsletter.  This means of information access however, did have higher percentages 

for almost all services, and had the highest average percentage.  The recommendation for the 

county is to find ways for more residents to engage with the e-newsletter. 
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None of the above 

17 residents indicated they used none of the above means to access information.  Of those 

residents: 

● 7 were aware of the Code Red service (41%) 

● 2 were aware of the Smart911 service (12%) 

● 4 were aware of the Your Boone County service (24%) 

● 0 were aware of the EGOV service (0%) 

● 1 were aware of the OpenGov service (6%) 

● 0 were aware of the Pulsepoint service (0%) 

 

Limitations 

There are certain limitations to be expected with a mailed survey instrument.  Some sections of 

the survey are omitted by error while other sections may be omitted on purpose.  Certain 

individuals may have physical or mental impairments which preclude them from completing a 

written survey.  There were some surveys with very shaky handwriting that made reading 

responses very difficult.  Another limitation is the lack of incentive for residents to complete and 

return the survey.  Challenges in completing the survey accurately also exist.  It was apparent 

that some respondents did not read the instructions carefully or fully understand the sections 

that required services to be ranked.  Some respondents simply checked the listed items instead 

of ranking them by importance.  Some respondents applied a ranking of 1-6 to each item instead 

of using each number only once.  This means that the ranking of “3” could have been used more 

than once in a list of six items.   
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A1. Survey Instruments 
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A2. Reminder Card 

 

 

2019 BOONE COUNTY CITIZEN SURVEY 

REMINDER 

 

You recently received the 2019 Boone County Citizen Survey in the mail. The Boone County Fiscal 

Court is asking for your assistance in evaluating services provided by the County and identifying 

issues important to our future.  The County is partnering with Northern Kentucky University to 

perform this citizen survey to ensure its reliability and objectivity. This survey is anonymous and 

no individual information will be collected.  Your participation is voluntary.    

 

We would greatly appreciate a few minutes of your time to complete the survey and return it no 

later than April 20, 2019.   Thank you for your participation and input with this effort. 
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A3. Open Ended Responses 

Question 5: Are there other critical issues you feel are facing the County? 

Overall lack of planning when you combine traffic issues with growth and development.   
 
#1 we need improved free response in Walton area. #2 slow pace of road construction. Mt 
Zion is taking too long and still not done 
 
Beggars asking for money at x-ray ramps - intersections, malls 
 
Cultural events diversity 
 
The roads are too congested yet more subdivisions are being built.   
 
Traffic 
We only have 1 way in and out of Haven Hill 
Schools becoming over crowded 
 
Dangerous traffic issues.  More cops writing more citations during busy times.  School zones 
especially 
 
Dogs in county running loose and leaving messes 
 
expansion of handicapped living space 
 
County is growing too fast--traffic terrible 
 
Too many golf courses.   
 
Why did they close one library and build another one down the road?   
 
Give seniors a discount 
 
Severe over-building 
 
Sherriff does not address parking problems 
 
Cheap housing with vinyl siding 
 
Excessive growth 
 
Public health issues, opioids, heroin hepatitis 
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Overcrowding 
 
Heroin epidemic 
 
Allowance of one healthcare system to monopolize the county, traffic congestion, master plan  
 
Overridden 
 
Amazon will devastate the county 
 
Roads 
 
Road condition side roads are terrible 
 
Schools having to keep up with rapid growth 
 
Stormwater run-off on Whispering Trails 
 
Enforcement of traffic and parking laws 
 
Trucks exiting I75 S to 338 for Pilot 
 
Property taxes are too high, roads in poor shape, drug abuse 
 
The County is expanding too quickly and lacks supporting infrastructure 
 
Construction causing congestion 
 
Road construction and maintenance.  
 
 Big safety issues with dump trucks and county trucks going too fast.   
 
Too many drivers not adhering to safety at stop lights and signs etc. 
 
Speed of drivers on Pleasant Valley Road 
 
Water run-off is a major problem in Florence and around the county 
 
Trash clean up 
 
People following traffic laws and overcrowding 
 
Growth of the County and schools 
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Too much construction at once in the same area.   
 
Hebron is growing too fast and not enough roads to accommodate the population 
 
Roads have water run-off and cannot keep up with the growth 
 
Continued increase in costs/fees to SD1 
 
Drug abuse 
 
Driving skills, red light runners 
 
Future development of roads 
 
Drugs 
 
Overdevelopment that benefits Amazon, CVG, Drees to detriment of residents 
 
Boone County lacks adequate and reasonable priced facilities for seniors.   
 
Road conditions after winter causing pot holes 
 
Misplaced priorities on infrastructure  
 
You are rolling out the red carpet to new businesses and industry while raising taxes on citizens 
of Boone County.  Too much too fast. 
 
Continue good recycle service 
 
Roads are too small to handle the current traffic load.   
 
Developers of homes and apartments should pay for some infrastructure improvements 
before building. 
 
Parking on streets for weeks at a time in Florence 
 
Roads are narrow and dangerous without shoulders in somewhat rural areas 
 
Not enough paved bike trails 
 
Drug epidemic 
 
Traffic lights are not synchronized creating traffic backup 
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Too much growth without corresponding infrastructure 
 
Overpopulation, leash laws 
 
Water supply cleanliness and volume 
 
County road where watershed is an issue, specifically at Ashby Fork Road. 
 
The loss of rural areas 
 
Need to remove broken down cars on highways, bike areas 
 
All the pollution from Amazon.  They are killing us.   
 
The airport is full of thieves 
 
Traffic issues on Mt Zion and Richwood exits 
 
Overcrowding & heavy traffic 
 
County roads - some are very dangerous - not in good shape, drop offs on edges of the road 
 
Continued transportation planning & development of same we need better recreation areas - 
pools, parks. Need some way to bypass the highway for local traffic 
 
75 North and South need to be wider, outgrown our expressway 
 
Daily traffic on I75 
 
Overdevelopment and lack of airport board membership 
 
Opioid epidemic 
 
Road repairs not completed properly i.e. gunpowder north of Mt. Zion rd. patchwork by new 
guardrails 
 
Expansion of public sewage 
 
Allowed growth by planning and zoning is overloading our schools and roads 
 
Poor execution of road/transport programs 
 
The influx of residents in Union & surrounding areas without traffic patterns, roads, schools, 
and  



43 
 

 
Growth to occur simultaneously, seamlessly, and occur in a timely fashion 
 
Longtime to cross at crosswalks 
 
Too little police presence in Union. Will request city of Union to form our own. many citizens 
agree at  
 
Previous HOA meetings 
 
Please plant more trees. there are great needs like old union 
 
Water to all Boone County! 911 - calls connect to Indiana first. Need to be trans to Boone Co. 
work for immigrants & social needs 
Shortage of qualified workers for open jobs 
Finish one road project before starting a new one! 
Drug epidemic 
Sad to see the elimination of country and nature in Boone Co. 
Need for more schools to accommodate the growing population 
Amount of semis using RT18 to reach warehouses on 237 
Boone County needs/deserves a new state of the art animal shelter; paid for by the county not 
charitable donations 
Growth, failing businesses 
Road improvements/public safety with regard to bicycling activities on roadways 
Infrastructure to keep pace with development. Male police showing appropriate concern and 
respect for female victims of domestic abuse 
Education 
Expansion has caused traffic problems and reduced green space 
Traffic Flow - Public Safety 
Trash on highway/roads, recycling availability, conservation of green space 
There is quite a bit of building/business vacancy - with our growth, this should not be so 
prevalent.  
Offer incentives for businesses to stay! 
Roads - county growing too fast while roads can't keep up 
Commissioners should be elected by district, not county wide 
Government overreach in citizens lives 
Illegal drug use and associated criminal activity, school safety 
Road repair - potholes 
Traffic backups on 42, 18, Mt Zion 
Improve condition of both golf courses (not the building, but the courses) 
The amount of crime/unsolved crime with the number of law enforcement 
Keeping a rural feel to the county 
Road system, in the country the roads are falling apart 
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I’m concerned about the long-term prosperity of Mull Road. Could the mall be replaced by a 
consolidated and new gateway campus? 
Heroine epidemic 
Taxes are creeping up. local Boone tax too high - wages 
Both traffic lights in front of the old Kroger are much too long for cross traffic to wait 
Road repair; building more schools 
Schools! 
Too many warehouses being spread into residential areas 
Mow rural roads 
Connecting hike and bike trails and pedestrian friendly streets and roads (ex RT18 corridor - 
downtown Burlington to library/Kroger); and services for seniors 
 
Question 6: For social media (such as Facebook, Twitter etc.) which do you use? 
 

All 
Facebook 
Facebook  
Facebook  
Facebook  
Facebook  
Facebook 
Facebook 
Facebook  
Facebook  
Facebook  
Facebook  
Facebook 
Facebook 
Facebook 

Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 

Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
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Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 

Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 

Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 

Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 

Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
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Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 

Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 

Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 

Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 

Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
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Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 

Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook 
Facebook - not for information 
Facebook & Twitter 
Facebook and Reddit 
Facebook and Twitter 
Facebook and Twitter 
Facebook and Twitter 
Facebook as an alias 
Facebook Instagram 
Facebook Twitter 
Facebook Twitter 
Facebook, Email 
Facebook, Instagram 

Facebook, Instagram 
Facebook, Instagram 
Facebook, Instagram, snapchat 
Facebook, Linked In, YouTube 
Facebook, Snapchat 
Facebook, Texts 
Facebook, Twitter 
Facebook, Twitter 
Facebook, twitter, Instagram 
Facebook, Twitter, Instagram 
Facebook, Twitter, Instagram. 
Facebook, Twitter, LinkedIn 
Facebook, twitter, Instagram, snapchat 
Florence City, Florence PD, Boone CO SO 
Google 
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News Apps 
None 
none 
none 
None 
none 
None 
None 
None 

None 
None 
None 
None 
None 
personal information I choose not to 
answer 
Pinterest, Facebook, Instagram 
Sometimes Facebook 
Twitter 
Twitter 
Twitter 
Twitter 
Twitter 
Twitter, Facebook 
Twitter, Facebook, Instagram, Snapchat 
Twitter, Instagram, Reddit 

Twitter, LinkedIn 
 

 
Question 9: What do you value the most about the quality of life in Boone County? 
 
A good mix of residential, industrial and commercial areas. 
 
Access & convenience 
 
Access to big bity amenities in relatively small area 
 
Access to libraries, a good pool, security of a good Sherriff's Dept. 
 
Access to parks and green space 
 
Access to plenty of stores, restaurants.  Wish we had a closer Bank (PNC). 
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Access to shopping and dining 
 
Access to stores and restaurants 
 
Accessibility to all things I need and use 
 
As a Boone Countian for life, I appreciate the home-town, friendly feel. I use the library, go to 
Parks and concerts, senior picnic was enjoyable. Still, we are close to major interstates, 
hospital, and airport 

availability of jobs, hospitals and good schools 
 
Availability of most services 
 
Availability of services 
 
Best place to live 
 
Churches, schools, proximity to Cincinnati, parks and recreation facilities 
 
Citizens are generally good, down to early people 
 
Clean 
 
Clean air, public golf courses, lots of restaurants 
 
Clean environment, safety 
 
Clean living and slower paced life 
 
Cleanliness and safety of the surroundings 
 
Cleanliness of city, updating old areas, closeness to all needed things like hospitals, doctors, 
entertainment, senior citizen facilities. 
 
Close to work 
 
Closeness of Drs, shopping, food, grocery stores, police, ems 
 
Community is taken care of 
 
Conservative values 
 
Convenience 
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Convenience of public and private services 
 
Cost of living is reasonable 
 
Country but close to everything 
 
Country living, open spaces, green space, farms 
 
Country living, please do not allow infrastructure to take over! 
 
Country style living 
 
Ease of access to shopping and the great public libraries 
 
Ease of access to the things needed for everyday life 
 
Easy access to Cincinnati, low property taxes 
 
Education system 
 
Entire family lives in Boone County, better than big city life 
 
Everything I need and want is here 
 
Everything is here, close to where I live 
 
Excellent 
 
Excellent Sheriff’s Department 
 
Exceptional growth and opportunities with ample recreation opportunities 
Farms, open spaces, room for families to enjoy outdoor activities 
 
Feeling of being safe 
 
Feeling safe 
 
Feels safe 
 
For the time being there is still a lot of open space 
 
Fresh air, space, availability of services 
 
Friendliness of community 
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Friendliness of its people 
 
Friendliness of people 
 
Friendly people, availability of grocery, restaurants, churches 
 
General area 
 
Good mix of urban & rural convenience of everything being close 
 
Good mix of urban and rural developments 
 
Good neighbors 
 
Good schools 
 
Good schools, ease of access to highways, nice parks, great libraries. 
 
Good schools, multiple recreational opportunities/venues 
 
Good schools, positively growing property values, safety 
 
Good schools, shopping, dining, and safe neighborhoods 
 
Good services 
 
Great 
 
Great leadership. parks 
 
Great people 
 
Green Acres-Rural life. Pleasant days and quiet nights 
 
Green space and convenience to shopping/entertainment 
 
Green space (which is decreasing with rapid development) recycling services 
 
Green space!! seems like we are paving paradise to put up a parking lot! 
 
Greenspace, large lots, high quality subdivisions, property value, great libraries 
 
Growth 
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Growth of community, new businesses, etc. 
 
Hate fireworks from Memorial Day until Labor Day. 
 
I feel safe 
 
I feel safe 
 
I feel safe in my home. people, for the most part, are friendly/helpful. 
 
I feel safe living here and I know there are good opportunities for my daughter 
 
I feel safe living here and I'm really happy with the educations system 
 
I know where everything is 
 
I like the rural setting and the friendliness of the authorities 
 
I live close to shopping and dining. most everything I need is ten minutes away 
 
I live in the county but I'm close to the interstate and town 
 
I love the parks and open spaces and the wonderful library system. also, attention to historic  
 
Preservation issues 
 
I love the rural-ness but that is quickly going away. too many new homes being built 
 
I still like the feeling of living out away from the city 
 
I think it is safe and our EMS, Fire, Police do an excellent job 
 
I think the judge executive and the commissioners do a great job of running this county and 
we could  
 
Use this same performance at the federal level 
 
I value the accessibility to all the schools, hospitals, etc. while still being able to live out in the 
country  
with personal space and privacy 
 
I was not aware any of the above services were available! 
Infrastructure precedes residential and commercial development 
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It is beautiful 
 
It is losing its appeal for its citizens but not its industry commercial growth 
 
It's quiet 
 
Jobs, good pay for our kids becoming adults 
 
Kept up, clean 
 
Law enforcement/safety 
 
Libraries, space with trees--stop chopping them down 
 
Living on high ground away from flooding rivers and water 
 
Location, Police, Parks 
 
Love it here plenty of parks and places to eat, last but not least the people 
 
Low crime 
 
Low crime & friendly community 
 
Low crime levels 
 
Low crime rate 
 
Low crime rate, great schools 
 
Low crime rates, maintaining roads 
 
Low crime, CVG, low taxes, road system, low government involvement 
 
Low crime, low taxes. nice library system 
 
Low taxes 
 
Low taxes 
 
Low taxes 
 
Low taxes 
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Low taxes, property value 
 
Lower Crime 
 
Lower property taxes than nearby counties; good public schools 
 
Lower taxes 
 
Lower taxes, availability of a variety of activities available for adults and kids 
 
More rural nature but good access to city services 
 
Most of the time I feel safe 
 
Most people enjoy living here and are pretty nice.  It’s nice to visit parks and the open markets. 
 
Mostly good 
 
My family and friends are here. It once was a quiet place with access to shopping and services 
with a short drive.  Now too crowded with shopping and development 
 
My safety and security 
 
Nature and the scenery of trees along my morning commutes 
 
Nature, wonderful people, availability of products & Services, schools, churches, weather 
 
Nice neighborhoods and friendly neighbors 
 
Nice people good county events good tax structure 
 
Nothing at this point. the failure to control development is tragic 
 
Nothing. county's rural character has been destroyed over the 30 plus years we've been here. 
would move if I could! 
 
Open spaces 
 
Open spaces. Public service (hospitals), shopping, restaurants are getting closer every year 
our culture. we have high expectations for ourselves, and our communities. we seem to 
respect and  
value one another. 
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Our land 
 
Over many years the people who are and are involved in their community 
 
Overall feels safe 
 
Parks 
 
Parks 
 
Parks - Need more 
 
Parks - Need more 
 
Parks and trees 
 
Peaceful neighborhood 
 
Peaceful, quiet and beautiful 
 
People, parks, neighborhood, trees, cleanliness 
 
People seem to want to keep their homes/yards clean 
 
Personal safety 
 
Pretty centralized for senior citizens 
 
Progressive government attempts to make the county even more desirable to both business & 
residents 
 
Proximity to health care facilities, airport, leisure, Cincinnati, retail, parks, affordability of 
utilities  
water/sewer/electricity 
 
Proximity to interstates 
 
Proximity to things that matter to us like library, shopping, church, work and family 
 
Public and road safety.  Internet--high speed not available. 
 
Public libraries, parks, recreational programs 
 
Public safety 
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Public safety and transportation  
 
Public service, variety of business 
 
Quiet 
 
Quiet 
 
Quiet 
 
Quiet life 
 
Quiet neighborhoods; overall friendly folks 
 
Quiet neighborhoods; overall friendly folks 
 
Relatively quiet and affordable 
 
Relatively safe 
 
Rural area/easily access town 
 
Rural but close to shopping 
 
Rural feel but close to shopping, restaurants, and Cincinnati activities 
 
Rural in some areas, access to parks, easy access to shopping, dining, city 
 
Rural life 
 
Rural life 
 
Rural life 
 
Rural nature of the county 
 
Rural setting 
 
Safe 
 
Safe and clean 
 
Safe, secure county 



57 
 

 
Safe neighborhoods 
 
Safe community, parks, well run 
 
Safe neighborhoods 
 
Safe neighborhoods, great libraries and great roads 
 
Safe neighborhoods; community 
 
Safe, secure county 
 
Safe place to live 
 
Safe, clean, good school system; many job opportunities 
 
Safety, recreation, access to shops and services, easy to get around right now and in the past 
but it is getting more congested 
 
Safety 
 
Safety 
 
Safety 
 
Safety 
 
Safety 
 
Safety 
 
Safety 
 
Safety 
 
Safety 
 
Safety 
 
Safety 
 
Safety 
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Safety 
 
Safety - great police and EMS 
 
Safety, parks, shopping and restaurants nearby 
 
Safety and sense of community (in our neighborhood), growth and development 
 
Safety but still have access to hospitals, sports and schools 
 
Safety of public and quality of schools 
 
Safety thanks to the Sheriff's department 
 
Safety, beauty, opportunity for jobs, good schools 
 
Safety, beauty, opportunity for jobs, good schools 
 
Safety, beauty, opportunity for jobs, good schools 
 
Safety, green space 
 
Safety, recreation 
 
School system 
 
School systems, parks 
 
Schools 
 
Schools and Community Care 
 
Schools, libraries, shopping facilities and job placement 
 
Services with a minimum of taxation 
 
Shopping, restaurants 
 
Slow paced rural living if you get away from Florence 
 
Small town 
 
Small town feeling with easy access to all amenities.  Nice recreational green spaces 
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Small town with many small business and strong community engagement 
 
Some open spaces still visible 
 
Something for everyone in this County 
 
Still being in the country with access to main highways 
 
Suburban/rural feel with somewhat lower taxes 
 
Suburban area is safe and accessible to stores 
 
Suburban area, pace of life 
 
Tax rates are low 
 
That is a vibrant and diverse community with opportunities and good schools. I’d like Boone 
Co. to do a better job at capitalizing on its beneficial location for the shopping/logistics industry 
 
The balance of rural, small town, larger metro areas working well together 
 
the convenience of Hebron 
 
The Extension 
 
The neighborhood life, parks 
 
The open spaces, ease of access to highway although that has decreased markedly 
 
The people and the beautiful spaces 
 
The protection and preservation of wildlife habitats and farmland 
 
The rural feel 
 
The pretty surrounding & pace of growth 
 
There are rural activities (hiking) and urban activities 
 
There is a lot to do 
 
Too many houses and not enough up keep of subdivision streets 
 
Trees and green space 
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Walton/Verona area small town but close to everything 
Was the beauty of our natural wild life and trees--getting to many houses growing too fast 
 
We have more economic opportunities but are still close to rural areas in the county 
 
We like the library, open market in the summer, convenience with shopping and the post office 
 
We love the quiet and being safe in our neighborhood Treetops 
 
Welcoming community. I feel safe 
 
Well run gov't & sheriff dept 
 
what is left of rural life which is rapidly disappearing 
 
Zoning locations (residential) 2+ acres! Rural, community and city feel 

 

 

Question 10: What has the most negative impact on the quality of life in Boone County? 

 
Access to Water & 911. Using a cell connects us to an Indiana Dispatch. Have to be  
re-connected to Boone 911 
 
Airport police not providing adequate security at airport, instead trying to raise cash citing  
drivers on 275 and airport grounds 
 
All the businesses you are bringing in and no way for employees to get to express way 
 
All the new business and building in Boone County is making traffic bad 
 
Allowing people to run a business out of a residential area.  Need to adhere to zoning.   
 
Amazon (traffic) 
 
Amazon and the Children's Home on Idlewild 
 
Amount of traffic in and around the city/roadway issues 
 
Apathy toward the government, possibility Amazon growth, lack of funding waste of school dollars 
 
Apparent lack of controlled growth to maintain safe roads and adequate schools 
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Are we getting value from the airport since we are dealing with all the traffic? since the board is from  
Kenton Co - or are they making decisions and we are dealing with ramifications 
 
As an avid outdoorsman, trash and litter on walkways is a big negative 
 
Big business destroys roads and get tax breaks. name one larger city around with low taxes  
"Growth" is not good 
 
Boone county used to be great.  Now overcrowded with too many cars on the road  
that cannot handle it. 
 
Can we get a Cook Out near us?  It's the best restaurant.   
 
Capacity of roads needs increased 
 
City of Florence... it's getting rundown and the crime rate is up. It's dirty and attracting those  
who don't share a common interest in Boone County’s future. 
 
Crime 
 
Concession resulting from infrastructure lagging behind growth 
 
Congested traffic along Camp Ernst Rd 
 
Congestion and traffic 
 
Construction times drag well beyond deadlines 
 
Continuing construction 
 
County roads 
 
Cutting down too many trees 
 
Developers and county's failure to follow their own published growth plan 
 
Distribution centers and all the truck traffic 
 
Drug addiction; homelessness of young people 
 
Drug epidemic 
 
Drug offenders 
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Drug problem 
 
Drug problem 
 
Drug usage 
 
Drug use and criminal activities 
 
Drugs 
 
Drugs and crime 
 
Drugs! bringing on thefts, impaired drivers and homelessness. street beggars everywhere!  
also, over-use and dependence on social media. I want "Mayberry!" 
 
Drugs, criminal activity and safety issues 
Drugs--stop giving Narcan  
 
Emergency sirens cannot be heard 
 
Excessing business parks and housing developments 
 
Excessive growth 
 
Florence is overcrowded 
 
Florence taxes and waste of money for park like areas, especially around the mall and  
Dixie Highway 
 
Growing too fast 
 
Growing too fast can't keep up with the construction and roads 
 
Growing too fast.  Allowing larger subdivision to be built before improving roads and industries. 
 
Growth 
 
Growth 
 
Growth (speed of growth) 
 
Growth and new development appear to outpace the necessary/required infrastructure  
(roads, sewer, drainage, traffic signalization, etc. 
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Growth that isn't carried out in a thoughtful manner 
 
Growth, lack of roads, infrastructure to accommodate new Amazon 
 
Having a voice for issues 
 
Heavy traffic 
 
Heavy traffic and public safety 
 
Heavy traffic patterns and inconsiderate drivers 
 
Heroin, drugs 
 
High growth - no infrastructure planning 
 
High taxes 
 
Homes getting older and streets not maintained as well 
 
I am concerned that our drinking water is getting worse.  Florence receives a lot of taxes but  
keeps a lot of money in their rainy-day fund.   
 
I have not a negative experience yet 
 
I-75 traffic 
 
Illegal dumping and condemnable properties 
 
Increased large warehouses affecting traffic 
 
Increased traffic congestion 
 
Increasing crime rate and poor road management repairs and constructions 
 
Increasing development without planning for impact on roads, schools, traffic other services 
 
Infrastructure and low wage renters (stop building low income housing) 
 
Infrastructure development and completion not being completed prior to building and  
industrial site development 
 
it was a country atmosphere and now it’s not 
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Lack of available and abundant public system of transportation 
 
Lack of city water availability 
 
Lack of code enforcement, appearance of some homes 
 
Lack of effective service to citizens from the county sheriff's department 
 
Lack of property maintenance by owners 
 
Lack of riding and walking trails 
 
Lack of sustainability initiatives.  I feel there are important to maintaining Boone County's  
overall resiliency and community long term 
 
Lack of trees/pace of growth 
 
Large truck traffic 
 
Limited goods and services 
 
Massive drug use and associated issues 
 
More neighborhoods being built 
 
Mt Zion expressway to nowhere 
 
Multi-generational families turning Florence into slumburg 
 
My personal finances 
 
Narcotics - the increase in crime due to heroin/fentanyl, illegal drug use 
 
Need more activities for families and youth in the southern end of county 
 
Need more businesses and jobs 
 
Need to control the speeding on all roads. smaller neighborhoods 
 
New construction on N. Bend Road, housing development 
New traffic patterns  
 
No on-line and paperless bill pay for Walton water/sewer 
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Nonadherence to codes 
 
None, I love it here 
 
North south traffic congestion in the AM & PM, high school taxes 
 
Not being able to get to better internet service in Verona.  Fiberoptics from Cincinnati Bell hasn’t 
reached our street.  Traffic going to Florence/Erlanger area. 
 
Not enough parks or upkeep at the current parks in Hebron 
 
Not very friendly, neighborly, not really a sense of community 
 
Not enough planning and follow through to sustain growth 
 
Not many Ma & Pa restaurants 
 
Nothing really 
 
Opioid addiction, trash thrown out on highway 
 
Over building, traffic, the big bridge 
 
Over congested, poor infrastructure, green space is disappearing at alarming rate 
 
Over development is approved before road improvements - also put power underground! traffic,  
congestion 
 
Over development, over population, pollution 
 
Over development--way too many building permits issued.  This affects traffic, safety and noise  
air pollution.  Stop cramming too many buildings in small spaces. 
 
Overdevelopment!! please stop! every last square foot of this county does not need a house,  
rental property, store, or other establishment built on it! grass and trees are ok, give it a rest! 
 
Pace of growth, lack of farmland, too much industry around the airport 
 
People not taking care of their property, so much road construction right now 
 
People who fail to maintain their property 
 
Pollution 
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Pollution, loss of wildlife 
 
Poor activities by planning and zoning within the community 
 
Poor implementation of plans/contract/work, inability to finish projects quickly & under budget/in scope 
 
Poor looking school facilities. sports facilities are garbage at schools too 
 
Poor planning. Growth of Amazon.  Not enough east/west roads.  Traffic 
 
Poor road maintenance, zoning laws that don't make sense, unenforced parking laws 
 
Population growth 
 
Pot holes 
 
Property taxes - lower them - quit spending money on non-needed projects 
 
Public sewage service not expanded throughout county; traffic congestion due to expansion  
of commercial building 
 
Quality of air, constant development 
 
Rapid growth 
 
Rapid Growth 
 
Rapid growth too fast for roads and schools to keep up.  Slow down 
 
Road by funeral home on KY 20 in the winter freezing over all the time.  
The funeral home has something going on with water rushing on the roads 
 
Road condition, traffic congestion 
 
Road conditions 
 
Road construction is not well planned or done efficiently. Speed humps are unnecessary 
 
Road construction that takes twice the projected time to complete 
 
Road infrastructure is inadequate 
 
Road maintenance 
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Road safety single lane roads for 2-way traffic 
 
Roads and traffic are getting worse 
 
Roads are too congested! 
 
Roads don’t keep up with the rate of growth 
 
Roads not designed for the increased traffic 
Roads not keeping up with rapid growth in housing and businesses/industry 
 
Roads with no shoulders 
 
Run down properties 
 
Safety on roads for bicycles, lack of street lighting at 237 & UDF, broken down cars on Hwy 
 
Section 8 housing 
 
Side road, lack of garbage control on side roads 
 
So crowded 
 
Speeders and tailgaters!  It’s bad everywhere.   
 
Stray dogs and leashed dogs that leave unwanted messes on others property.   
Need more patrols and awareness 
 
Taxes 
 
Taxes 
 
Tearing down the woods 
 
Tearing down trees 
 
The condition of the roads 
 
The County Administrators placing development strategies above taxpayers' needs 
 
The current political group needs to step down. we need fresh people with new ideas 
 
The destruction of trees/green space, out of control development,  
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Total destruction of the character and charm of Boone County 
 
The growth and companies like Amazon and DHL affecting traffic and airport noise 
 
The growth has happened so quickly and the roads are not able to accommodate the increased traffic 
 
The inability to finish contracts on time & under budget - public works, sewer/msd, transport 
 
The road construction has been difficult but we realize that eventually it will be good 
 
The roads 
 
The roads 
 
Too far from downtown 
 
Too many factories 
 
Too many people and cars that cause a ton of congestion 
 
Too many people trying to navigate small county roads 
 
Too much construction and removal of mature trees. 
 
Too much development and too fast.  Too much road construction 
 
Too much development before infrastructure can support it 
 
Too much growth. We moved here to get a country feel while being close to the city but now the city is taking over. 
 
Too much traffic 
 
Too much traffic & places like Amazon 
 
Too much traffic.  Roads can't handle number of developments. 
 
Too much unfinished construction 
 
Traffic, failure to plan for transportation needs of growth 
 
Traffic 
 
Traffic 
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Traffic 
 
Traffic 
 
Traffic 
 
Traffic 
 
Traffic 
 
Traffic 
 
Traffic 
 
Traffic 
 
Traffic 
 
Traffic 
 
Traffic 
 
Traffic 
 
Traffic 
 
Traffic 
 
Traffic 
 
Traffic 
 
Traffic 
 
Traffic 
 
Traffic 
 
Traffic 
 
Traffic 
 
Traffic 
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Traffic 
 
Traffic 
 
Traffic 
 
Traffic 
 
Traffic 
 
Traffic 
 
Traffic 
 
Traffic 
 
Traffic 
 
Traffic 
 
Traffic - Amazon 
 
Traffic - live in Hebron and growth is causing travel headaches 
 
Traffic & road problems 
 
Traffic accidents and sever weather 
 
Traffic and construction noise before 7AM 
 
Traffic and increased apartment living leading to higher concentration of population 
 
Traffic and infrastructure 
 
Traffic and limited sidewalks.  Would love to bike/walk from home to school/work 
 
Traffic and overcrowding 
 
Traffic and round about 
 
Traffic and sometimes safety 
 
Traffic and too much growth 
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Traffic congestion and the overall lack of foresight to improve traffic patterns on a more timely basis 
 
Traffic congestion during road work and certain times of day 
 
Traffic congestion in areas of growth.  Doesn't seem like being addressed quickly enough 
 
Traffic issues, overdevelopment before adequate infrastructure is in place 
 
Traffic lights all last several minutes 
 
Traffic on 75/71 and the surrounding area when the highways are backed up (i.e. Houston Rd) 
 
Traffic route 42, northbound 71/75 
Traffic through Florence 
 
Traffic volume 
 
Traffic! 
 
Traffic! 
 
Traffic! it’s out of control! 
 
Traffic, congestion, road construction delays 
 
Traffic, construction, decreasing green space 
 
Traffic, especially on HWY 18 
 
Traffic, no sidewalks 
 
Traffic, over development, too many neighborhoods 
 
Traffic, planning and zoning, stagnant politicians 
 
Traffic, poor county roads 
 
Traffic, very busy roads 
 
Traffic; no easy access to downtown and west side of Cincinnati 
 
Traffic & resulting pollution from car emissions 
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Trouble makers, punks 
 
Unrestrained growth and development.  There is no planning, it’s a mess 
 
Unsupervised housing growth 
 
Upgrades to roads to handle increased traffic due to all the development has lagged 
 
Up-scale restaurants 
 
Urban sprawl 
 
Very heavy traffic 
 
Warehouse Growth; traffic issues 
 
When I can't park my trailer that cost over $25,000 in my driveway 
 
We are losing our large sections of open space 
 
 
Additional Comments: 

 

As a senior citizen, we appreciate the senior picnics and attention from our leaders 
 
Because Boone County is continuously growing, infrastructure needs to be reviewed before  
more subdivisions and/or warehouses are built. 
 

Boone county has a great quality of life, best sheriff's department in the country, don't screw it up 
 
Boone County is growing like crazy, but Florence traffic is really starting to negatively impact  
the quality of life. 
 
Do you really think this survey will amount to any of this doing any good?  I don't.   
 
Enforce non registered abandoned vehicles on street. 
 
E-verify should be used at all work places.  Traffic signal timing needs to be updated at many locations. 
 
Florence needs to let residents keep chickens 
 
Garbage should be charged per pound, the more you recycle, the less you pay. This would encourage  
recycling and reduce waste. Less in the dump and more re-use 
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Golf Course tee boozes need to be redone. Maher road needs repaved 
 
Gov't promises all these good things and then messes it up in the end 
 
Great job getting Amazon, but will existing roads be fixed with the extra tax $$ 
 
Growth in Union is rapid.  Roads can't handle the growth. 
 
I am a lifelong resident of Boone County and love all the opportunities here. I welcome any and 
all ideas that will continue to help this area flourish 
 
I am very pleased with and proud of our fine sheriff department 
 
I have not stayed in Boone Co. long enough, I need to learn more 
 
I fear that Boone County will continue to grow exponentially and destroy the wildlife and 
beauty of our county 
 
I feel like I moved off the grid with sub-par roads and internet on violet road in Crittenden 
 
I love Boone County.  I've moved away a few times but I always miss it and come back.   
 
I need storm water run-off stop at 1819 Whispering asking for over 7 years.  Need our street and curbs 
fixed asking for over 4 years.   
 
I think a county mobile app would be especially useful as sometimes it is difficult to navigate the  
county website on a phone or tablet with a touch display 
 
I visited two parks this week with my grandkids and the restrooms were horrible.  One was Idlewood  
and the other was Giles Conrad.  Kids had to go in the woods the restrooms were so bad.   
 
I wish we had a YMCA on this side of Boone Co. So many people use them that live in Southern Boone.  
We need one! 
 
I would like to see more encouragement of recycling 
 
I would like to see something to address dilapidated houses in neighborhoods in the county 
 
I would love the 5K and 10K back! 
 
I would love the county to run water out by where we live 
 
Intersection of Hathaway/riddles run/Sullivan. several accidents & deaths. I’ve called to get mirror/stop,  
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anything to slow people down! no help! 
 
It’s a shame our rural roads are not mowed more often grass gets a foot or even 2 feet high  
between mowing 
 
Judge is very kind and helpful 
 
Judge Moore and the Commissioners are great 
 
Judge Moore should resign as it appears he has other interests which are in direct conflict with  
the future of Boone County and its residents. 
 
Justice was never served for the death of Brooke Chance, no charges were ever filed against 
Christy Vance - Please Review 
 
Like to see the garbage code enforced removal of cans from end of road rather than never  
taking them off the road 
 
Lots of trash on county roads in Boone Co. Don't know what the answer is but county workers  
to pick up or volunteer or organizing help 
 
Make recycling free, more people will do it.  Come on now! 
 
Need to inspect high volume buildings. Drees did a miserable job on our home. only to find out after 
purchase from 1st owner. unsatisfied with the inspection reports. 
 
No more business tax breaks, get rid of property taxes (aka government rent checks) and  
implement a flat sales tax 
 
No needle exchange, keep taxes low. continue to be responsive to citizenry. std spray herbicide  
on trees- put the power underground! 
 
Overall satisfied 
 
Parking violations or residential streets has gotten out of hand.  Also, code enforcement is lacking  
on residential homes. 
 
Pertaining to snow removal, we get high amounts of snow at driveway entrance that can cause  
problems in an emergency, should be addressed. 
 
Planning and zoning needs to get ahead of the growth and development. Stop using annual road fixes 
and build roads that will last 10+ years. When road projects are started, have aggressive schedules  
and require contractors to finish on time with quality work 
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Please think about adding a Disney store and an apple store to Boone County.  Thank you.   
 
Potholes are bad, on any road 
 
Regarding flooding on my property, I sent a detailed letter and photos for Mark Jacobs 18 months  
ago and heard nothing afterward. 
 
Sheriff and Florence are underpaid 
 
Snow removal on Maher Road is always an issue due to past of it being Boone County and  
the other part Kenton County. Dangerous conditions 
 
Stop the factories 
 
Thank you 
 
Thank you for conducting this survey! Boone County is uniquely positioned to balance growth while 
also creatively preserving green spaces, rural landscapes and historical resources 
 

Thanks for asking these questions.  Bad form factor.  I don't like the answers on display in the mail though. 
 
Thanks for the good job you do!  I love Boone County! 
 
Thanks for conducting the survey 
 
The 911 and life squad service is excellent.  We have had to use it 3 times plus one visit to the  
EMS at the station. 
 
The amazon hub is going to ruin this county. I love my home, neighborhood, son's school  
(private mph) but I fear that this development is going to force me to move. thanks for that, 
 
The area lacks character and heart. need local independent restaurants/businesses - no more chains! 
 
The Judge and Commissioners no longer have the taxpayers' best interest as a priority 
 
The road by Boon Co. HS and Turfway needs to be repaved.  Buses and truck use these  
roads a whole lot. 
 
The Sherriff office goes out of their way to be rude and intimidating 
 
The speed bumps cost our family $1100 when the signs weren't up and my husband was  
carpooling children to school.  Could have hurt someone--car broke down on highway. 
 
Traffic from hopeful to 42 and hopeful to 18 are becoming increasingly challenging and congested 
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Traffic on 237 has to be improved.  Graves Rd is also a mess, bad roads 
 
Traffic on RT 18 has become a problem driver are frustrated and risky driving ensues. Seems like we're 
paving paradise to put up a parking lot! wish Boone County website was easier to find 
 
Truly need our road fixed and high-speed cable access.  We are t1st house off main road and pay lots 
of taxes and can't seem to get services. 
 
Using library tax money towards other projects 
 
Walton is a very nice place to live close to shopping, post office, banks and church.   
 
Walton/Verona needs more police with the pace Walton is growing. More lights, sidewalks around 
school road. County roads are wearing down badly. 
 
Waste of my time but I got to vent. Thanks. Wonders will never cease so maybe this survey  
will actually be useful 
 
We are worried about the traffic and the effect Amazon at the airport will have on our area 
 
We attended zoning/planning & Judge Moore/Co. Commission meetings.  We were disappointed  
with the condescending manner that some treated attendees.  Our homes are financial futures  
and public safety concerns seemed to have been downgraded.  Stop overwhelming our area. 
 
We moved to Tara condos from the west side of Cincinnati and wouldn't go back for any reason.   
Love it here. 
 
We need curbside recycling at no costs. We need a streetlight at Frogtown and Dublin 
 
We should have free mandatory recycling and pay more for garbage 
 
While Boone County is becoming more attractive to business it is becoming less attractive to its citizens 
 
Why was Union pool closed?  The Mt. Zion project is not well managed.   
 
With all the businesses coming in and inconveniencing residents why can't we get lower  
taxes on our homes 
 
Would like to see more picnic tables at Boone Woods and other parks 
 
Would like to see water in all the county. Seems to be taking a long time. 
 

 


